
2012 PHA Managers Meeting

with 825 Seal Residents Results

1. Sidewalks are too narrow for mobility vehicles.  Resulted in 
PHA Maintenance staff installing additional concrete widening 
the side entrance to the building.  

2. Deepruts in certain areas from soil erosion and settling. 
Resulted in PHA Maintenance staff adding additional soil to 
certain areas to even out pavement to soil.  

3. Icy walkways.  This remains an issue, PHA Maintenance after 
hours call center has indicated that it is not considered 
something to be called in for after hours maintenance and 
they will not act on it.  They did indicate that a correction to 
that procedure needs to be from PHA staff itself.  Jon Glaus, 
PHA Maintenance manager has been informed of the call 
centers statements. In the interim, it is going to be brought to 
the resident council and salt should be able to be supplied.  It 
is an issue in particular to our building as the main walkway is 
at a distinct approximate 45 degree incline and it would take 
approximately walking two blocks to go around.

4. Concrete pavements too hard and bumpy for mobility 
vehicles.  Suggested asphalt replacements.  A discussion of 
the asphalt optional replacement occurred and the asphalt 
will crack, soften, etc…   It is not a short term issue and has 
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been mentioned to maintenance and the PHA for possible 
resolution.  At this point the walkways are not terribly in need 
of repair.  It may just have to be an insistence from mobility 
vehicle owners of some type of suspension on mobility 
vehicles, just like an automobile.

5.   Both front and rear entrances are too narrow for the new 
larger mobility vehicles and residents need to angle 
themselves to get through the doorways.  There have been 
instances of the doors closing on residents with mobility 
walkers and vehicles, which is a timing issue.  Can PHA put in 
sliding glass doors as in other buildings?  Sliding glass doors 
would be a long term item, in the interim the timing 
mechanisms can be changed.   John Glaus will bring up the 
larger budget sliding glass doors to senior staff at the budget 
meeting.  NOTE:  Residents are also always allowed to attend 
the Resident Advisory Board meetings regarding the PHA 
budget, when those announcements are posted.

6. The Parking Lot lighting is inadequate and residents are 
fearful of walking from their vehicles to the building.  This is a 
large budget item.  Currently, there is no foreseeable 
additional lighting for the parking lot.  NOTE:  one light is in 
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disrepair.  The city of St. Paul also will be doing street work in 
the upcoming 2013-2014 years on Raymond and Territorial 
which may assist in the lighting issue.

7. Light lenses above the main entrance are yellow and hazy 
looking.  Those light fixtures have been cleaned by PHA 
maintenance staff.  NOTE:  the lenses are yellow with age.

8. The address sign has the 825 address on one side only can it 
have the 825 address on both sides of the sign?  John Glaus 
will look into having writing on both sides of the sign.

9. Can the PHA put the “DO NOT ENTER” sign back on the 
driveway, the driveway is not large enough to accommodate 
two way traffic.  John Glaus is working on getting a new sign 
in place.

This has been put in place by PHA.  

10. The resident council requested an alarm on the old hair salon 
door on the main floor of the building, as it is not an entrance 
or to be used except as an emergency exit.  This has been 
completed by PHA.

11. The lighted seal carving on the walkway is falling apart and 
the light is not working is that something PHA can look at? 
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PHA is not responsible for the seal carving, that is up to the 
resident council.   Resident council has taken this under 
advisement and will be looking into a replacement or repair 
option.


