What to do when the computers are slow

If you notice your computers are running slowly there are a few things you can do to hopefully speed
them up.

The first is to scan for viruses and spyware. Malware and spyware can affect how a computer runs and
slow it down a good bit. (It also can do things like change your default search engine and homepage,
make pop-ups appear, and collect personal information entered on webpages.)

To run a virus scan:
Look for your anti-virus program's icon in the system tray.
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In this case it is the green icon with the check mark in it. (You'll see this one if you have Microsoft
Security Essentials installed.)
Right click on it.

A dialog box will come up.
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Click on the box that says 'open'. (Other programs may have more choices like running scans or
viewing log files.)

If there is an option to run a scan you can click on that.

In Security Essentials the main window will open. If everything is working correctly it should look like
this.
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B Microsoft Security Essentials

Computer status - Protected

Security Essentials is monibaring o

® Real-time protection: on

& Yirus and spyware definitions:  Up to date

Click on the button at the right to start a scan.
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Depending on your system the scan should take about a half hour.

To scan for spyware:
Click on the start button and look for 'Malwarebytes Anti-Malware' in the programs list. (There may
also be an icon for it on the desktop.)

Pﬁ Malwarebytes' anti-Malware Malwarebybes' Anti-Malware

@ GnuCash r @ Malwarebybes' Anti-Malware Help

-Jj WideoLAr r ﬁg Uninstall Malwarebytes' Anti-Malware
Open the program.

If a box pops up asking if you want to update the database you should do it.

When the irogram oiens iou will see several scan options.

Seanner Protection | Update | Ouaranting

| i Scanner
,.| I The zzanner can find and remove me

all unneceszary applications to impro:

Fleaze select a zcan type below.

(%) Perform quick zcan
A guick scan ublizez our unique Fast scanning b

) Perform full scan
& full zcan will zcan all files on the selected driv

) Perform flash scan
&, flazh zcan will analyze memory and autorun o

I Scan

A quick scan should be fine for your purposes.
Click the scan button.



This scan should take about a half hour.
When it's finished a box like this will pop up.
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Matwarebytes' Anti-Malware

jj) The scan completed successFully, Mo malicious items were detected.

& log file has been saved to the logs folder,

.

You can also see the results on the program page.
‘he zcan completed successfully.

Ibiect%canned: 159328

Ibjects infected: 0

can type: Guick scan

ime elapzed: & minute[z]. 58 second(z)

urrently scanning:

he zcan completed succezsfully. Mo malicious items were detected.

If anything malicious was found there will be instructions on what to do.

The next thing to do is check what programs are installed on the computer.

You will need to be in the administrator account (or admin, or whatever it is called on your computers)
to do this.

Go to the start menu.

Click on 'control panel'.

Click on 'add or remove programs'.

A list of all programs installed on the computer will come up.

Scroll down and see if there is anything that wasn't installed by the computer team or your computer
administrator.

Things you may want to remove:

Games

Ask toolbar

Bing bar

Google Earth

Yahoo toolbar

IM programs

Media players besides the ones (VLC, Kmplayer) installed by the computer team.



Currently installed programs: [] show updates Sort by | Mame E

Remove
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- Adobe Flash Player 10 Ackives

- Adobe Flash Playver 10 Plugin

ﬁ Apple Application Support Size  52.67MB
(3? Apple Mabile Device Suppart Size  22.07ME
@ Apple Software Update Size 2,35MEB
‘e Baonjour Size 1.02ME
%+ Drophox Size  26.16ME
FileZilla Clienk 3.5.1 Size 17.53MB
Foxit Reader Size  7.17MB
ﬂ GruCash 2.2.8 Size  228.00MB
& Google Chrome Size  161.00ME
A ImgBurn Size  3.03MB
& iTunes Size  141.00ME
.- Jasc Animation Shop 3 Size  15.04ME

If you see something you want to remove:

Click on it.
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3 Dropbox Size  26.16MB | |
Click the remove button.

The program will be uninstalled.

Some programs will require a reboot of the computer after uninstallation.

After going through the program list the next thing to try is running 'disk cleanup'.

Click on the start button.

Click on 'all programs'.

Scroll to 'accessories'.

Hover your mouse pointer over 'system tools'.
This box will come up.



u S Activate Windows

& Character Map |+
j, Disk, Cleanup

@ Cisk Defragmenter

5 Files and Settings Transfer Wizard
"_E Internet Explorer (Mo Add-ons)
9 Scheduled Tasks

&) System Information

B System Restare
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Click on disk cleanup.
Select Drive

Select the drive you want bo clean up.

Drrives:
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This box will pop up.
Choose the drive you want to clean up. In the majority of cases it will be C.
Click okay.

Windows will scan your system.
| Dvisk Cleanup X

able to free on [C:]. Thiz may take a few minutes o

$ Digk Cleanup iz calculating how much zpace you will be
complete.

Calculating. ..

Scanning: Comprezss old fles

When that is complete a box will come up showing everything that is to be deleted or compressed.
Click on any item for more information.

Click on view files to see the files that will be deleted.

If everything looks okay click on ok.
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Jigk Cleanup | Mare Options

You can uze Dizk Cleanup to free up to 92 KB of dizk space

=@ on 0]
Files to delete:
#! Recycle Bin QKB |
Temparary files 0keB
WiebClient/Publizher Termpaorary Files 32 KR
! Compress old files E KR
] @ Catalog files for the Content [ndexer OKB [
Tatal amount of dizk zpace vou gain: 92 B
Description

Downloaded Program Files are Activesd controls and Java applets
dawnloaded autarmatically fram the Intermet when you vigw certain
pages. They are tempararily stared in the Downloa Program
Filez folder on your hard digk.

[ Q. H Cancel ]

Other things to try:
Run the disk defragmenter. (Get to that the same way you get to disk cleanup.)

It's a good idea to defragment the hard drive at least monthly.
You also may want to do it when:

You add a large number of files.
Your free disk space totals 15 percent or less.

You install new programs or a new version of the Windows operating system.

Run the error checking utility.

Click on the start button.

Click on 'my computer'.

Right click on the C drive.

Click on 'properties'.

In the properties dialog box click on 'tools'.
Click the 'check now' button.

This box will come up.



Check Disk Local Disk (C:) E\gl

Check. disk options

[ ] automatically Fix file system errors
[+]5can For and attempt recovery of bad seckars!

[ Skart H Cancel ]

Be sure the 'scan for and attempt recovery of bad sectors' box is checked.
Click start.
If bad sectors are found choose to fix them.

Check to see what programs are running in the background.

Look at the system tray. (Near the clock.)
There will be icons for programs running in the background on your computer.
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Hover your mouse over them to see what they are for.

If there are programs not currently being used you can close them.

Adobe Reader, Openoffice and Microsoft Office quickstarters, and the Java updater are common ones
that run in the background even when those programs aren't being used.

Right click on the icon of the program you want to close.

| Farmula

| Fromy Template...

} Open Docurment. ..

Load Opendffice,arg During Syskem Skark-Up

Exit Quickstarter
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In this example I'm using Openoffice.
Click on 'exit quickstarter' to close it.
You also can uncheck the box above it to keep it from loading when the computer starts up.
Closing programs will free up system resources and should make the computer run a bit faster.



